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What devices are compatible? 
 

Windows 10 or 11 laptop | iPad 7 or newer | MacBook laptop purchased after 2018 
 

What Wi-Fi do I connect to? 
 

When onboarding you connect to: EQGUEST 
Once you have onboarded, you connect to: EQNET 
(BYO devices DO NOT connect to iDET) 
__________________________________________________________________________________________________ 
 

STEP 1 - BEFORE YOU BEGIN 
 

The onboarding process is designed to be completed at home. DO NOT SKIP ANY STEPS! 
 

You must make sure that: 
 

1. You know your school Username and Password, see a Teacher for assistance 
2. You must be the Administrator of your device and can install software apps 
3. Your device must be updated 
4. VPN apps are PROHIBITED, and Anti-virus apps must be TEMPORARILY DISABLED 

 
 
 

__________________________________________________________________________________________________ 
 
 

STEP 2 - INSTRUCTIONS 
 

Links to watch at home 
(0 = zero not the letter “O”) 
 

iPad: 
youtu.be/5wKm2pjcVn4 
 

MacBook: 
youtu.be/JzdM30YVUbY 
 

Windows:  
youtu.be/Nke89KjYeg0 
 
Instruction Transcripts: 
tinyurl.com/as8ocu6 

Connect Your BYO Device 
Student Version - May 2024 

or TRY EASY MODE… 
Install and log into THIS 
APP! You cannot connect 
to EQNET without it! 

Company Portal 
Microsoft Corporation 

 

Tip: We can’t offer assistance if you haven’t performed Steps 1 to 4. 

Windows: open Microsoft Store 

iPad: open Apps MacBook: visit the website 
portal.manage.microsoft.com 


